
Idaho Medicaid SHIP Payer Strategy  

Healthy Connections primary care program will shift to a multi-tiered reimbursement 
structure based on the primary care provider’s ability to impact patient health: 

Provider Capabilities Reimbursement 

Healthy Connections:  
Basic care coordination and referral management 

Similar to existing 
rates  

Healthy Connections Access Plus: 
As above, but including increased access to care through extended 
clinic hours or other access models 

Additional 
payment similar 
to existing rates 

Healthy Connections Care Management:  
As above, but including a care management model for chronically 
ill patients – community health worker, community health 
emergency medical services, basic behavioral health integration, 
or an “under construction” patient centered medical home 

Additional 
payment to 
support care 
management 
activities 

Healthy Connections Medical Home:  
Similar to existing Health Home program, but providing a 
nationally recognized (NCQA, URAC, AAAHC, or Joint Commission) 
patient centered medical home for all patients rather than just the 
chronically ill 

Additional 
payment to 
support full 
patient centered 
medical home 


